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Booking Information 

To book a place/s email 

bookings@networkforpractices

.co.uk 

Our acceptance of your booking brings 

into existence a legally binding contract 

between us on the following Terms & 

Conditions - If places are booked but 

cancelled before payment has been made 

or a candidate DNAs, the fee will remain 

due. Cancellations will attract a refund if 

the course is subsequently fully booked. 

To avoid any confusion, we ask that 

Cancellations are by email only.  We will 

make every effort to resell the cancelled 

place. Where places are free a £45 charge 

will be applied to cancellations/DNAs. 

Payment is required within 30 days from 

date of invoice.   

 

www.networkforpractices.co.uk    

Trainer Information 

Tracy Dell & Stephanie 
Bouckley (see page 2 for full 

information) 

Infection Prevention & Control Update for IPC Leads 
 
Date:   14th February 2025 
Times:    0930-1200 
Venue:    Zoom Online Platform 
Places available: 15 
 
Fee/s:  NfP Members  £65 
  Non Members  £110 

 
This workshop is suitable for:  IPC Leads & Primary Care Managers 
 

 

 
 

Introduction:  

Primary care must comply with legislation and implement 
procedures and processes that help to prevent infections from 
spreading. We need to control and manage any risks that are 
detected to protect staff and patients. 

Providing IPC leads and staff with high quality infection prevention 
training is extremely important, especially following the recent 
pandemic.  
 
Course Content 

• Overview of Infection Prevention and Control (IPC) 
• CQC compliance and preparedness 
• IPC Lead role 
• IPC audits and change management processes 
• Operational requirements and schedules inc. cleaning, waste 

management, premises etc. 
• Staff training requirements 
• Employment responsibilities 
• Occupational Health access and services 
• Q&A (30 mins at the end of the session). 
 

Learning Outcomes / Workshop Objectives 

After completing the IPC training, attendees will be equipped with 

the skills and knowledge they require to oversee, supervise and 

direct staff in all aspects of IPC. 

 

 

 

 

   “Easy to ask 

questions, trainers 

were knowledgeable” 

   “Very informative” 
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Tracy Dell 

 

Tracy has been a Primary Care Manager since 2003 working in Practice, Business and 
Primary Care Network Manager roles. She has extensive healthcare management 
experience in general practice, primary care, secondary care and the voluntary sector. 

Tracy is currently a Practice Business Manager for Lambert Medical Centre in North 
Yorkshire. She also provides independent locum management/consultancy services 
and delivers training in all aspects of primary care. 

Her main areas of interest are compliance, governance, workforce development, 
collaborative working, optimising the use of IT systems, improving efficiencies and 
streamlining work processes. 

Tracy is the Co-Founder of Locum Practice Management: https://locumpm.co.uk/, a 
trustee for Calderdale Carers Project, Inspiring the Future volunteer and an advocate 

for the support and care of our military veterans.    

Stephanie Bouckley  

        

Stephanie is a General Practice Nurse. She has been a registered nurse with the NMC 

for 35 years, the last 16 of which have been worked in general practice. Her special 

primary care nursing interests are diabetes, cytology, learning disability, 

contraception, immunisation and infection prevention control (IPC) in which area she 

currently leads. 

Mentorship and teaching are important areas of her working practice. 

Previous experience includes occupational health, operating theatres and disability 

assessment. During her time in theatres, she became manager and modern matron 

for critical care. 

Outside interests include being a chocolatier, as which she runs a small business, plus 

hobbies in singing and dance. 
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